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STS Marks Year of Improvements
Transportation service is well-positioned to support residents and businesses

Rochester Genesee Regional Transportation Authority (RGRTA) and Seneca Transit Service (STS)
met for their annual dinner last night at STS offices in Waterloo, NY. RGRTA CEO Bill Carpenter
was joined by RGRTA Commissioner Edward W. White, Esqg., RGRTA’s Chief People and Brand
Officer Maryalice Keller, Director of Regional Operations Raymond P. Le Chase Jr. and new STS
Regional Manager Mary Mansfield to review the year’s activity and recognize employees for
exceptional service. The dinner took place at STS’ offices at One Di Pronio Drive, Waterloo, NY.

Carpenter said “STS provides quality, convenient and affordable transportation to more than
35,000 customers. We place great importance on staff recognition and that’s why we’re here
tonight. We are marking Bus Operator Don Harris’s retirement after 10 years of service and
welcoming our new Regional Manager Mary Mansfield. She brings a wealth of experience to
the operation and we look forward to a successful year.”

Mansfield’s background includes positions at RGRTA’s office in Rochester and a recent Master’s
degree in Public Administration from SUNY Brockport.

Employees who were recognized include:
e Bonnie Boyd—Safe Driving Award, Perfect Attendance, Five Years of Service
e Stephen D’Eredita—Safe Driving, Perfect Attendance
e Don Harris—Safe Driving, Perfect Attendance

e Paul lannopollo Jr.—Perfect Attendance
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e William Kanaley—Safe Driving, Perfect Attendance, Five Years of Service
e Pamela Olp—Safe Driving, Perfect Attendance

e Hollis Pop—Safe Driving, Perfect Attendance

e Gordon Trickler—Safe Driving, Perfect Attendance

(Photo—front row, left to right: Bill Kanaley, Mary Mansfield, Cher McCutcheon, Bonnie
Boyd, Shelley Capacci, Paul lannopollo; back row: Gordie Trickler, Bill Carpenter, Steve
D’Eredita, Chuck Holmes, Holly Popp, Pam Olp, Edward White.)
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Seneca Transit Service (STS) provides affordable, reliable, and convenient public transportation to Seneca
County residents. STS joined the Rochester Genesee Regional Transportation Authority in 2004 and will
celebrate their 10" anniversary this year. Today, STS provides service to 35,000 customers per year,
traveling to work, school, and other destinations. STS has 13 employees and a fleet of 10 buses. For
more information, visit rgrta.com.



